
18 NCAC 07B .0103 OPERATING HOURS AND GENERAL CONTACT INFORMATION 

(a)  Hours. Departmental hours for the public are 8:00 a.m. to 5:00 p.m., Monday through Friday, with the exception 

of State holidays. 

(b)  The Department's website is: www.sosnc.gov. 

(c)  Email address: The Department may be contacted by email for notary-related issues at notary@sosnc.gov. 

Unless specifically permitted by a rule in this Chapter, email shall not be used for submitting applications. 

(d)  Telephone number: The telephone number for the Department's customer service unit is (919) 814-5400. 

(e)  Physical address. The Department is located at 2 South Salisbury Street, Raleigh, NC 27601. 

(f)  Mailing address. The Department's mailing address is P.O. Box 29626, Raleigh, NC 27626-0626. 

 

History Note: Authority G.S. 10B-4; 

Eff. April 1, 2007; 

Pursuant to G.S. 150B-21.3A, rule is necessary without substantive public interest Eff. December 

6, 2016; 

Amended Eff. July 1, 2024; February 1, 2021; October 1, 2019. 

 


